
 
 

TRANSFORMATIVE MEDIATION: A SOURCEBOOK 
RESOURCES FOR CONFLICT INTERVENTION PRACTITIONERS AND PROGRAMS 

 
Joseph P. Folger, Robert A. Baruch Bush, and Dorothy J. Della Noce, Editors 

(Institute for the Study of Conflict Transformation & Association for Conflict Resolution, 2010) 
 
 
CONTENTS 
 

        
Introduction: Transformative Mediation in Theory and Practice       
Joseph P. Folger, Robert A. Baruch Bush, and Dorothy J. Della Noce  

 
 
PART ONE:  A Transformative Framework for Third Party Practice 

 
 Premises, Principles, and Practices 
 

1. Transformative Mediation: Theoretical Foundations           
Robert A. Baruch Bush & Joseph P. Folger 
 

2. Transformative Mediation: Core Practices       
Robert A. Baruch Bush & Joseph P. Folger   
 

3. Taking Self-Determination Seriously: The Centrality of Empowerment  
In Transformative Mediation   

 Robert A. Baruch Bush 
 
4.  Assessing Transformative Practice:  Methods and Approaches   . 

James R. Antes   
 
 Theory and Research  

 
5.  The Case for Transformation: A Review of Theoretical and Empirical    
 Support 
  Dorothy J. Della Noce & Hugo C. M. Prein 

   
6. The Experience of Interpersonal Conflict: A Qualitative Study    
 James A. Antes         
 
7. Shifts, Fractures & Supports: A Communication Perspective     
 on Conflict Transformation  
 Dorothy J. Della Noce 

 
 
 
 
 



 
PART TWO:  Practical Applications of the Transformative Model  
 

 Courts and Community  
 

8. Transformative Mediation and the Courts: A Glimpse at Programs and Practice    
  Joseph P. Folger        
 

9. Choosing to Change: Transitioning to the Transformative Model     
in a Community Mediation Center 

 Jody Miller  
 
10. Transformative Mediation and Lawyers: Insights from Practice and Theory          

  Peter Miller and Robert A. Baruch Bush 
 

11. Restoration or Transformation: Restorative Justice and the Transformative  
  Approach to Crime-Related Mediation in the Swedish Context 
  Bernard le Roux  
 
 Family 
 

12. Transformative Mediation for Divorce: Rising Above the Law and the Settlement 
      Dan Simon           
 
13. The Defining Ingredient: Transformative Ideology in Parenting Coordination 

Practice . 
 Elayne Greenberg        
 

14. Marital Mediation: Transforming Marital Conflict      
through Facilitated Dialogue  

 Louise Phipps-Senft and Nancy Good 
 

15. Elder Mediation: Why a Relational Model Works       
Winnie Backlund 

 
 Organizational 
 

16. Mediation at Work: Transforming Workplace Conflict at the U.S. Postal Service 
Lisa Blomgren Bingham 

 
17. Organizational Culture Change and Transformative Principles:     

Changing a Prison Based on Empowerment and Recognition Principles   
 Maria Stalzer Wyant Cuzzo   
 
18. A Transformative Orientation to Team Development Work    

Joseph P. Folger  
 

19. A Transformative Approach to Conflict Resolution Education in Schools  
Lisa Hershman  

 



 
 Multi-Party 
 

20.  A Relational Perspective on Multi-Party Practice      
     Judith Saul and Scott Sears  
 
      21. Transformative Practice in Ethno-Political Conflict: An Emerging Initiative 

  Joseph P. Folger and Robert A. Baruch Bush      
 

22. Lessons Learned of Mediation in Indian Country: Exploring Process and Theory  
   in Relation to American Indian Values and Processes 
   Kristine Paranica      
 

 
 
CONCLUSION: The Development of Transformative Mediation –  
Past Challenges and Future Prospects   
Joseph P. Folger and Robert A. Baruch Bush 
   

           
Index            
  

 


